
INNOVATIVE TECHNOLOGY
SOLUTIONS AND SERVICES

PRE-ARRIVAL
•  Seamless appointments & referrals

•  Minimize payment confusion with 
    verified benefits 

•  Reduce wait times with patient  
    data provided ahead of time 

•  Provide patients with access to    
     virtual visits

ARRIVAL
ADMISSIONS / REGISTRATION

•  Reduce wait times with electronic 
    patient data

•  Enhance processing & patient 
     experience through kiosks  & 
     LMS / e-forms 

DISCHARGE/TRANSFER
RCM/DISCHARGE PLANNING

• Enhance processing & experience 
   through kiosks & e-forms

• Exchange medical records quickly, 
   securely and electronically across 
   provider networks

• Improve clinical protocol management 
   & care planning with rich analytics, 
   enhancing overall patient experience

• Improve satisfaction with 
    digital solutions

DISCHARGE/TRANSFER
RCM / DISCHARGE PLANNING

• Improve charge capture, coding, 
   claims processing & minimize denials 

• Enhance workflow & streamline 
   document processing

• Improve patient experience & have     
   positive impact on HCAHPS scores

• Better chronic care management & lower
    costs with advanced analytics capabilities

ARRIVAL
ADMISSIONS / REGISTRATION

• Improve accuracy & RCM processes 
   with electronic patient data  

• Establish effective data capture & 
   accelerate chart completion with 
   integrated EHR (HL7) scanning 

• Improve staff efficiency, accuracy & 
   lessens administrative burdens 
   through digital workflow solutions 

PRE-ARRIVAL
•  Lessen staff time with seamless 
    appointments and referrals

•  Reduce accounts receivables with patient 
     estimation and coverage detection

•  Streamline processes with patient data 
    received ahead of time

•  Reduce unnecessary visits to the 
    emergency room with telehealth

• Enterprise Content Management

• Document Management 

• Health IT Services: e-forms, kiosk, 
   direct messaging

• Telehealth Technology

• Fax Server Technology

• Financial Clearance

• Integration Services

• Portals

• Enterprise Content Management

• Document Management 

• Health IT Services: e-forms, kiosk       

• Financial Clearance

• Integration Services

• Scan Capture (including HL7)

• Secure Print

• Wayfinding

• Lobby Management

• Enterprise Content Management

• Document Management 

• Health IT Services: e-forms, kiosk,  
   direct messaging      

• Fax Server Technology

• Denial Management

• Integration Services

• Portals

• RCM Services

• Value-Based Care Solution

PROVIDER
CARE ACCESS

PATIENT
CARE ACCESS

KONICA MINOLTA SUPPORTS 
THE CARE JOURNEY

HEALTH IT SERVICES: 
INFRASTRUCTURE, SECURITY AND 

COMPLIANCE SERVICES 

EMPOWERING PATIENTS 
AND PROVIDERS 

   PATIENT JOURNEY

   PROVIDER JOURNEY
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PARTNERSHIP.
Konica Minolta can help give shape to your ideas and partner with you to achieve your corporate objectives.

Contact us to realize opportunities in:

INFORMATION MANAGEMENT

Enterprise Content Management (ECM)

Document Management

Business Process Automation

Security and Compliance

Mobility

eDiscovery Services

IT SERVICES

Application Services

Cloud Services

IT Security

Managed IT Services

IT Consulting & Projects

Apple Managed Services

Managed Voice Services

Technology Implementation
and Deployment

TECHNOLOGY

Commercial and Production Printers

Industrial Printers

Wide Format Printers

3D Printers

Scanners

Security Surveillance Systems

Laptops, Desktops and Computer Hardware

Servers and Networking Equipment

Managed Print Services (MPS)

Managed Enterprise Services

For complete information on Konica Minolta products and solutions, 
please visit: ReshapeHealthcareIT.com
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